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Telemedicine Application
As the demand for accessible healthcare rises, our company recognized 

the need to innovate telemedicine services. This case study delves into our 

journey of enhancing the telemedicine experience through the 

implementation of robust patient onboarding and doctor search 

functionalities on our application. Additionally, we introduced a Generative 

AI (Gen AI) chatbot to further enrich user interactions and simplify the 

healthcare journey. 

Overview
In response to the evolving needs of patients in the digital age, our 

company has developed a comprehensive patient platform aimed at 

revolutionizing the way individuals access medical services and interact 

with healthcare professionals. By integrating intuitive user interfaces, 

robust security measures, seamless functionality, and a Gen AI chatbot, 

our platform seeks to streamline the patient experience, from registration 

to appointment scheduling and beyond. 


The Gen AI chatbot plays a 

pivotal role in ensuring a 

personalized and efficient 

patient experience. It interacts 

with users to identify their health 

concerns through natural 

language understanding,
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suggests appropriate specialists, and facilitates booking appointments. 

The chatbot also supports payment processing, providing users with a 

single touchpoint for their healthcare needs. 


By prioritizing security, convenience, and personalized care, our 

platform aims to redefine the patient's experience and foster meaningful 

connections between patients and healthcare providers. 

Our Solution
Our patient platform represents a holistic approach to healthcare access, 

which combines user-friendly interfaces with advanced functionality to 

empower individuals to manage their health effectively. By implementing 

robust technical solutions, intuitive functional features, and Gen AI 

capabilities, our platform revolutionizes healthcare access. The Gen AI 

chatbot guides users through a conversational interface to help identify 

potential health issues based on their symptoms. 

Leveraging the chatbot's advanced 

algorithms, it recommends the most 

relevant doctors based on patient 

needs, reviews, and 

ratings. Patients can seamlessly 

book appointments and complete 

payments directly through the 

chatbot, eliminating the need for 

multiple steps. 



Dr. Hiroto Nakamura
Neurology

Exp: 10 years MBBS, DNB - Neurology

No. of Consults
2500

Patient Ratings
4.3

Jayesh 27 Feb

4.5

“Lorem ipsum dolor sit amet consectetur. Augue 
vestibulum libero suspendisse lorem accumsan”

Reviews

Bio

“Lorem ipsum dolor sit amet consectetur. Blandit et 
luctus a habitant risus consequat erat proin quam. 
Tempor at volutpat tempor tincidunt tincidunt. Facilisis 
cras malesuada bibendum amet a in neque nibh iaculis”

Languages

English Hindi

About the doctor

Book Appointment

9:30

with a doctor and 
time of your choice

Connect with a 
doctor in 2 minutes

Upcoming appointments

Dr. Hiroto 
Nakamura
Neurology

Today
09:30 PM
Join now

Not feeling well?

Search by Symptoms View all

Cough Runny

Nose

Sore 
Throat

Head 
ache

Top specialties View all

General 
Physiology

Cardiology ENT

Our Best Specialists

Dr. Avinash Gupta 4.5

Home AI Chat Consults Profile

9:30
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Design a user-friendly registration form that prompts users to enter 

essential information such as legal name, date of birth, gender, blood 

group, and email address. Our team has incorporated a seamless user 

experience that guides users through password recovery with clear 

instructions. 


Upcoming appointments are prominently displayed in user dashboards 

for easy tracking and management.

Detailed doctor listings include 

comprehensive information for 

informed decision-making. Access 

to detailed profiles enables users 

to evaluate healthcare providers 

based on professional 

background, expertise, and 

patient reviews.

Furthermore, in our commitment to providing secure and confidential 

healthcare services, we follow the regulations outlined by the Health 

Insurance Portability and Accountability Act (HIPAA). 

Functional Solution 
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Our team designed intuitive user interfaces on the front end to allow 

patients to browse available appointments and book appointments with 

preferred healthcare providers seamlessly. We employed encryption 

algorithms to securely store passwords in the database and verify their 

strength based on predefined criteria (e.g., minimum length and 

character requirements). Our team also utilized secure protocols to 

protect sensitive data transmission during the password recovery 

process. 

The implementation of user-friendly onboarding and search features 

contributed to a significant increase in user adoption rates. Streamlined 

appointment booking processes and real-time availability updates 

contributed to a more positive overall experience.  


The innovative features introduced in our telemedicine platform 

facilitated greater access to healthcare services, particularly for 

individuals residing in remote or underserved areas. Improved search 

functionalities enabled users to find relevant healthcare providers more 

efficiently, reducing wait times and improving access to timely medical 

care. 

Technical Solution 

Benefits



What The Client Says About Us
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"Fortunesoft IT Innovations has been an outstanding business partner 

for our company. After a terrible experience using offshore 

developers, we took a chance on Fortunesoft IT Innovations and 

they have been excellent to work with. The team is relentless in 

following agile development processes. They took the time to learn 

our business and it shows in the quality of the work they do. Their 

team has a broad range of skillsets and were able to help us with 

every aspect of our start-up company."

Co-Founder SalesC2, Texas US
Conner Humphrey

“
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Bangalore, India

Singapore

Sydney, Australia

Nashville, US

Fortunesoft IT Innovations Pvt. Ltd.,
#19, KMJ Ascend, 17th C Main 1st Cross, 
5th Block, Koramangala Bangalore 
560095
+91-9900002145

Fortunesoft IT Innovations Pte. Ltd.,
30 Cecil Street, # 19-06, Prudential 
 Tower ingapore 049712
+65-3158-1762

Fortunesoft IT Innovations, Inc.,
180 N Belvedere Dr, Suite 7C, Gallatin,
 Nashville, TN 37066, US
+1-615-298-7395
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